
Education
Due to many requests for continued understanding of how to keep our patient files in accordance with Oregon laws and administrative

rules, this class is extremely informative and will discuss any recent changes, review of current standards as well as question and answer time.
Long time member and Past President of the International Hearing Society and of the Oregon Hearing Society Chris Gustafson has

been an active advocate for Hearing Aid Specialists for many years.

 With recent discoveries in research we gain a greater understanding about the amazingly intricate relationship between hearing health and
other physical health markers and conditions, such as dementia, depression and anxiety, breathing disorders, hypertension, acidosis, neuropathy,
muscle pain, immunology, digestion, and sleep. A plethora of research studies from Northwestern, University of Texas, Brandeis University, Johns
Hopkins, Northwestern University, DigiCare Behavioral Research, and more reveal little-known discoveries begging to reach your hearing
impaired market. This course helps provide the materials, resources, and professional and clinical understanding to reach the genera public
through your practice.

A noted researcher and educator in behavioral medicine and communicative disorders, Dr. Chartrand has published numerous
manuals, textbooks, and hundreds of professional journal articles. He lectures internationally to undergraduate, graduate, and professional
seminars. Severely hearing impaired since age three, and becoming profoundly deaf as an adult, he utilizes a cochlear implant and assistive
technology for auditory communication. Despite tremendous academic challenges presented from deafness, he has successfully completed, with
honors in most cases, several advanced degrees.

 This regularly updated course concerns the vital and changing landscape of legislative and regulatory changes in the field and was
developed by request of many state and provincial chapters. Currently covered are the President’s Council of Advisors on Science & Technology
(PCAST) recommendations. These portend to bring significant chaos & increased federal disruption into the hearing health marketplace, most
especially in unleashing an army of unlicensed persons selling OTC hearing aids, and the destruction of the FDA consumer protections that will
be no longer available in the red flag conditions. Other onerous changes to the regulatory landscape, Objective: “...to protect hearing aid users
from unintended consequences [of PCAST] while improving consumer education, accessibility, assessment protocols, quality of care, and more
interactive community hearing health care teams”.

“This isn’t your grandpas hearing aid!” – So, let’s move into a new generation of conversation! Generational cohorts communicate,
consume information, and buy in very different ways. Of course, there is great personal individuality, but there are noteworthy commonalities
within groupings. Let’s discuss the newest research on the two biggest age groups you see in your practice – Baby Boomers and Gen Xers.
During this session, specifics regarding wording, phrasing, body language, and presentation strategy will be uncovered.

 Melanie K. Hecker received her Doctorate of Audiology in 2010 from Towson University. Prior to moving to Maryland for her Doctorate,
she obtained a Bachelors of Science degree in Communication Sciences and Disorders from the University of Florida. Dr. Hecker is currently a
licensed clinician in Washington state. She has provided patient care in a multitude of clinical settings, varying from ENT and hospital; however,
her preferred clinical setting is in private practice due to the level of profession-patient relationship and individualized care that can be provided.
Dr. Hecker’s areas of expertise are tinnitus and hearing loss diagnosis and treatment. Outside of the professional setting, Melanie enjoys spending
time with her husband of 5-years and young son. She loves running, reading and cooking.

See the latest in products and technology with all of our sponsors. With sponsored drinks and appetizers.

 Anatomy of a Hearing Aid Fitting An interactive class working with a patient over a spanning of 7-years. This interactive class will follow a
patient from the time they first walk into the dispensing office looking for some minor help with their hearing aid to the final meeting between the
dispenser and patient approximately seven-years later. As the class works through this case they will learn additional information about the patient
and need to decide how to proceed with counseling, recommendations, managing expectations building into a patient’s life as well as how
technology choices and fitting decisions can affect a person’s life patterns. By the end of this case study the participants in this class will learn how
we, as dispensers, can affect our patient’s while highlighting the roll a dispenser can play in the lives of our patients and what sets us apart form
others attempting to enter the field of hearing health care. Additional case studies will also be discussed with question and answer time.

Jay Thurman has worked in the Hearing Health Care field for the last 38 years.  Over the years as a Hearing Instrument Specialist he
has mastered a wide range of fitting, dispensing, counseling and rehabilitation techniques along with in-depth knowledge of assistive listening
devices.  This technical knowledge combined with an understanding of how our patients hear, process and perceive sound has allowed him to
help his patients achieve all they are capable of obtaining from today’s hearing instruments.  He is now offering this knowledge and experience
to the next generation of Hearing Instrument Specialist, so they can build on this to insure their patients will obtain all they are capable of from
tomorrows hearing instruments.
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